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Matthew R. Mottola builds the Future of Work. At Microsoft, 
Matthew drives user experience for the on-demand/freelance 
economy, including a number of key initiatives, but not limited to, 
product strategy, go-to-market, and enterprise execution of 
freelance programs. At Georgia Tech, he guest lectures and helps 
develop their entrepreneurship curriculum. At Universities, he speaks 
and advises on how to prepare for this future. He is the author of 
university-level textbook StartUp not StartDown and upcoming book 
Ready For It: Automation & the Future of Work. 
 
Most recently, Matthew drove thought leadership and 
launched a signature go-to market offering for one of the 
fastest growing players powering the Gig-Economy. While his 
offering consistently generated what should be built in the software 
development lifecycle, his February, 2018, piece “What the Future of 
Work Means For Your Business Model” was the #1 viewed post on 
Gigster Technology Insights. 

At his core, Matthew is a devout freelancer and entrepreneur. 
He has started two Gig Economy platforms. One of which, 
connected students to small businesses. The other, research 
technology group InnoGeek, leveraged a freelance workforce to plan 
disruptive business models. For a private equity client they saved 75 
manufacturing jobs through the convergence of reshoring and 
vertical integration in manufacturing. For a management consulting 
client they increased profitability by 25-125% by wrapping data 
analytics around customer experience. For a digital marketing client 
they developed primary service standard operating procedures in 
under six months. 

Matthew holds an M.S. in Entrepreneurial Leadership from 
Babson College, the #1 graduate school in this field according to 
U.S. News and World Report. He also has a B.S. in 
Finance/Accounting and certificates from Harvard University for 
Computer Science, Harvard Law School for Negotiation Leadership, 
and Tongji University (Shanghai) for International Business. 

Microsoft CEO Satya Nadella once said, “Technology is nothing 
more than the collective soul of those who build it.” So is work, and 
Matthew believes by wrapping technology around an 
empathy-centric lens we can create the greatest collective 
soul humanity has ever imagined.

HOW MIGHT HUMANITY HANDLE 
THE FUTURE OF WORK?
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